
DART and the 
Value of Public Transit
Iowa Commercial Real Estate Association

November 2024

Amanda Wanke, CEO



Wanke to 
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CEO



The roots of public 
transit in Des Moines 
run deep



Post WWII



1973 – MTA

1985 – Walnut 
Street Transit 
Mall opens





FY 2024 



Who 
uses 
DART?

No valid driver’s license

61%



#1 reason is to 
get to work

Why do people ride DART?

Transit provides affordable mobility options, 
connecting people to opportunities they 
may not otherwise have and unlocking 
access to employment, education, essential 
services, and participation in our region’s 
quality of life.



Public transit is an economic driver. 
9 out of 10 trips on DART are for 
people to earn or spend money. 

 Workforce recruitment and retention
 Commercial development
 Local business spending
 Job creation

Star Lofts project | Ingersoll



Is #DSMUSA 
keeping up?
Other communities are investing in transit to not 

only support essential needs but to remain 

competitive and help drive future growth.

KC
Omaha
Toledo

Iowa City
DSM
Rochester



While major cuts to service 
were avoided for the next two 
years thanks to funding from 
the Des Moines Area MPO, 
DART still faces an operating 
shortfall in FY2027. 

Making 
headlines



Funding discussion fatigue

Transit is essential 

Sustainable formula

Vision for the future

Business support

What we’ve 
heard



32%

33%

35%

Option C Option A

Option B

Hypothetical 
Network A: 

Limited transit 
service. Lower 

frequency, longer 
wait times. Only used 

by individuals who 
have no other 

option. 

Hypothetical 
Network B: 

Transit services to 
more places and 

communities. 
Some usage by 
individuals who 

have other travel 
options. 

 

Hypothetical 
Network C: 

Extensive transit 
coverage, high 

frequency service, 
shorter wait times 
and more people 

choose to use transit 
over other modes. 

Recent survey of elected officials

Is there regional 
consensus?

Option C Option A



Creating connections. 
Building communities.
Reimagine DART is a collaborative 
effort to transform public transit in 
Greater Des Moines, fostering stronger 
connections between our communities 
to create a future where everyone can 
easily access opportunities that drive 
our region’s growth. 



Reimagine DART

Regional Buy-in 
Around Shared Goals

Transit Network 
Redesign Scenarios

Public Input & 
Engagement

What is it?



How you can support transit
Get Involved

Follow on social media. Sign up 

for email updates. 

Stay Informed

Attend public input meetings 

and other opportunities to 

provide input.

Participate

Share why public transit matters 

from your perspective. 

Speak with decision makers

Provide information to your 

networks on our services and 

value for the region. 

Share resources



Become an Unlimited 
Access partner
• Free, unlimited use of DART bus routes 

for employees, residents, or tenants
• Ridership reporting, promotion and 

how-to-ride training
• Flat-fee annual payments
• Easy mobile boarding

Plan for transit access 
sooner rather than later
• Consider transit access in site planning 

and design of new development
• How will your employees and customers 

need to reach your business?
• What unintentional barriers are you 

creating for customers with limited 
mobility?



Ridedart.com
Thank you
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